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Am I right for the CLTL?

Shippers, carriers, 3PLs, freight forwarders and students 
looking to advance their LTL knowledge are all ideal for the 
CLTL. 

SMC³ Online Education 
LTL Certification FREQUENTLY ASKED QUESTIONS

SMC³ is proud to present the industry’s first and only path to less than truckload (LTL) certification (CLTL). Developed by subject-
matter experts, the industry’s only CLTL will distinguish you as a knowledgable and forward-thinking supply chain professional. 
As a certified CLTL professional, you’ll have the expertise and credibility needed to advance your career in the supply chain 
industry. Earning your LTL certification (CLTL) will add cache to your resume and demonstrate knowledge in key competencies.
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7Who is the certifying body?

SMC³, a leader in logistics intelligence solutions for more 
than 85 years, is the certifying body.

When can I take the test? 

All LTL Online Education courses, including the CLTL 
exam, are available on-demand, online, all year long.

I’m not a member of SMC³. Can I 
still take the exam?

Yes! All members and non-members are eligible for the 
CLTL exam. SMC³ carrier and associate members receive 
discounted pricing.

I haven’t taken any  LTL online 
education courses. Can I still 
take the exam?

What if I don’t pass the exam?

You have up to two hours to complete the exam, 
comprised of multiple-choice questions. A passing grade is 
70% or above.

There are no prerequisites to take the CLTL exam. But, we 
do recommend taking the LTL online courses, since they 
provide invaluable knowledge.

How long is the exam?

If you do not pass on your first attempt, you can retake the 
CLTL exam again at no charge, at least 24 hours after your 
first attempt. If you do not pass a second time, you can take 
the exam again at 25% off the applicable price. Contact 
CLTL@smc3.com for more details.

Can I promote my LTL certification 
online and in-person?

Yes! Passing candidates are granted the designation of 
Certified in LTL (CLTL). The CLTL designation may be used 
just as similar recognitions are employed.


